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Introduction

Madison County has tw@ritical Access Hospitals S oty
(CAHsjhat provide healthcare services across the

county. Ruby Valley Medical Center (RVNEZ public

hospital district, five bed licensed and 2 observation

bed, nonprofit Critical Access Hospital based in

Sheridan, Montana. Additionally, RVMC operates tw

outpatient medical clinics in Sheridan and Twin rou e hedtt clapchTmchT

Bridges. RVMC primarily serves the Ruhijley,

located in western Madison County. The Ruby Valley is nestled between four mountain ranges: the
Tobacco Root Mountains, the Ruby Range, the Greenhorn Range and the McCartney Mountains. Ruby
+ffSe aSRAOFE / SyidSNDa coddunitiesdEVirgind iy, AI0e3, ShehNdBn, A y
Laurin, Twin Bridges, Silver Star, and Waterloo; with most of the communities located along US 287.

Madison Valley Medical Center (MVMEh 10bed Critical Access Hospital with a rural health clinic,
and is a public noprofit organization based in Ennis, MontafdVMCis the only hospital and clinic in
the Madison Valley Hospital District and serves a resident population of approxirBatél people.
The Medical Center sdesignated Trauma Receiving Facditg provides clinic, hospital, emergency
care, radiology, laboratory, rehabilitatipand transitional care services to area resideats a / Qa
primary service area includes the comanities of Ennis, Norris, Virginia City, Mister, Pony Harrison
and Cameron

Madison County has a low population density and is considered a Frontier (six or less people per
square mile) by the US Department of Health and Human Services. For further demographic,
socioeconomic, and other related county and state data, please seendppC to review the
Secondary Data Analysis.

o
MADISON COUNTY

MONTANA

Mission: To protect and promote the health and safety of county residents through the efforts of
dedicated and skilled professionals applying sound preventative principles.

Ruby Valley Medic&enterand Madison Valley Medical Centparticipated in the Community Health
Services Development (CHSD) Project administrated by the Montana Office of Rural Health.(MORH)
Fundingdfor this project with the Madisoi©€ounty Health Departmentas provided by the State of
az2zyidlylQa 5SLI NIYSyd 2 IDPHHSIPhblcKealthyaRd SafeDivigion{ S NIJA C
(PHSDIn partnership with the Montana Healthcare Foundati@ommunity involvement in steering
committee meetings and key informaimtterviews enhance community engagement in the

assessment process.
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w+al/ Qa | yserieesarmsawedsurveyed aboutheir healthcare system This report shows

the results of the survey in both narrative and chart formats. A comaohreport can befound on

the MORH websitas well as onw + a /atda + a / Websites.Readers are invited to familiarize
themselves with the survey instrument anldet subsequent findings. The narrative repatiches on

the highlights while the charts present data foost overlappingjuestiors that wereasked.Please

note we are able to compara majorityof the 22 RVMGsurvey data with datafrom + a/ Qa H N H N
survey Satistical significancevas not measurechithis report aghe service area, year of survey
administration,and context of each individual survey differeetween communities

Health Assessment Process

Separatesteeringcommittees were convened to assist
Ruby Valley Medical Centand Madison Valley Medical
Centerin conductingCHSD. A diverse group of communi
members representing various organizations and
populations within the communityex. public health,
elderly, unnsured) came togetheo provide feedback
and supportFor alist of allsteeringcommittee members
and their affiliations, see Appelix Aand B The Steering
Committee met twice during the CHSD process; first to
discuss health concerns in the community and offer thej
perspective in designing the survey instrumgarid again
to review results of th&€CHNAand to assist ithe
prioritization of health needs.

SurveyMethodology

Survey Instrument
Qurveys were mailed out to the residentsMadisonCounty, Montanawdzo &€ + | £ £ S& a SRA Ol
service area wasurveyedn fall2022anda  RA a2y =+t S& aSRAOFf / Sy dSNJ
in spring2020.Survey respondents had the ability to complete the survey mailed to them, or via an
2yt AYS adz2NBSe K2adGSR i az2ydl yIThe{surneymds basgdho@& NE A
design that has been used extensively in the states of Washington, Wyoming, Alaska, Montana, and
Idaho. The survey was designed to provide each facility with information from local residents
regarding:

1 Demographics of respondents
Hospitals, primary care providers, and specialists used, plus reasons for selection
Local healthcare provider usage
Services preferred locally

1
1
|
9 Perception and satisfaction of local healthcare


https://healthinfo.montana.edu/morh/chsd/archive.html
https://www.rvmc.org/community-health-needs-assessment
https://www.mvmedcenter.org/community/health-resources/202102/community-health-needs-assessment-2020

Community Health Needs Assessmeimadison County2022 Report

Sampling

Both critical access hospitgdsovided a list ohggregatedutpatient and inpatient admissi@ Those

zip cales with the greatest number of admissions were selected to be included in the survey. A
random list 0f1600 residentsvas then selected with the assistance of the MSU HELPRédaitlence
was stratified in the initial sample selection so that each area would be represented in proportion to
the overall served population and the proportion of past admissions. Note: although the survey
samples were proportionately selected, actsatveys returned from each population area varied
which may result in slightly less proportional resuiee tablébelowfor the survey distribution.

Zip Code Populationt  Community Name Total Distribution # Male # Female

59729 972 Ennis 588 294 294
59749 843 Sheridan 464 232 232
59754 235 Twin Bridges 150 75 75
59740 495 McAllister 96 48 48
59710 109 Alder 62 31 31
59759 1,039 Whitehall 52 26 26
59720 191 Cameron 44 22 22
59755 207 Virginia City 42 21 21
59725 4,261 Dillon 28 14 14
59751 242 Silver Star 26 13 13
59735 331 Harrison 14

59758 1769 West Yellowstone 14

59747 159 Pony 12

59745 134 Norris 8 4

Total 10,987 1600 800 800

1 US Census Bureadmerican Community Survég019)

Key informant interviews wereonducted to identify important local healthcare issues, how to

improve the health of the community, and g®in health services. It was intended that this research
would help determine the awareness of local programs and services, as well as the level of satisfaction
with local services, providers, and facilities.

Information GapsData

It is adifficult task to define the health of rural and frontier communities in Montana due to the large
geographic size, economic and environmental diversity, and low population density. Obtaining reliable,
localized health status indicators for rural commurst@ontinues to be a challenge in Montana.


https://data.census.gov/cedsci/?q=United%20States
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There are many standard health indices used to rank and monitor health in an urban setting that do
not translate as accurately in rural and frontier areas. In the absence of sufficient health indices for
rural andfrontier communities in Montana, utilizing what is available is done with an understanding of
access to care in rural and frontier Montana communities and barriers of disease surveillance in this
setting.

The low population density of rural and frontieommunities often requires regional reporting of many
major health indicegncluding chronic disease burden and behavior health indices. The Montana
BRFS@ehavioral Risk Factor Surveillance Syjtémough a cooperative agreement with the Center
for Disease Contradnd Preventior{CDC), is used to identify regional trends in heedilated

behaviors. The fact that many health indices for rural and frontier counties are reported regionally
makes it impossible to set the target population aside from flie moredeveloped Montana

counties.

Limitations in SurvegindKey Informant InterviewMethodology

A common approach to survey research is the mailed survey. However, this approach is not without
limitations. There is always the conceshnonresponse ag may affect the representativeness of the
sample. Thus, a mixture of different data collection methodologies is recommended.

Conductingkey informant interviewsn addition to the random sample survejlows for a more robust
sample and ultimately, these efforts help to increase the community response rate. Partnering with
local community organizations such@sblic health, community healtbenters,and senior centers,

just to name a fewassists imeaching segments of the populatin that might not otherwiseespond to
asurvey.

While key informant interviewdata can offer invaluable insight into the perception of a community or
group ofindividuals, qualitative data can be difficult to analyZer this reasorkey informant

interview data are grouped into common themes based on our interpretation of the transcript. To
better understand these themes, please review the full transsiiptAppendixG. MORH staff
facilitatedthe key informant interview$or Madison CountyHealth Departmento ensure impatrtiality.
However, given the small size of the communiitgy informant interviewparticipants may still be
hesitant to express their opinions freely. Personal identifiers are not included in the transcripts

Survey Implemetation

Asurvey, cover letter oRuby Valley Medical Cenfelay R al RAaz2y =+ f fleBetheadd SRA Ol
GAGK GKS |/ KAST 9ESOdapas@de phidrefiveldpSereimailedio B sandomdyNS = |
selected resident each ofthe respectiveK 2 & LIA G | f Q & A debN&ehdd Bas seNtBok

local newspper as well as social media postings prior to the survey distribution announcintipéhat
hospitalswould be conducting a community health services survey throughout the region

cooperation with the Montana Office of Rural Health.
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Ruby Valley Medical Center

Onehundred thirtysurveys were returned out &g00. Of thoseB00 surveys88 surveys were returned
undeliverable for d.8.3% response rate. From this point on, tteéal number of surveys will be out of

712. Based upon the sample size, we can be 95% confident that the responses to the survey questions
are representative of the service area population, plus or méh6%o.

Madison Valley Medical Center

Onehundred nirety-four surveys were returned out of 800. Of those 800 surveys, 50 surveys were
returned undeliverable for a 25.9% response rate. From this point on, the total number of surveys will
be out of 750. Based upon the sample size, we can be 95% confidethéhasponses to the survey
guestions are representative of the service area population, plusious 6.9%.

Survey Respondent Demographics

The following tablendgraphsindicate the demographicharacteristics of the survey respondents.
Information on location, gender, age, and employment is included. Percentages indicated on the tables
and graphs are based upon the total number of responses for each individual question, as some
respondents did at answer all questions.

Ennis Sheridan Madison County
Place of Residence (2020) (2022) (Comparison

% (n) % (n) % (n)
Number of respondents 192 128 320
59729 Ennis 69.8% (134) 3.1% (4) 43.1% (138)
59749 Sheridan 66.4% (85) 26.6% (85)
59740McAllister 16.7% (32) 10.0% (32)
59754 Twin Bridges 14.1% (18) 5.6% (18)
59755 Virginia City 4.2% (8) 0.8% (1) 2.8% (9)
59710 Alder 1.0% (2) 4.7% (6) 2.5% (8)
59720 Cameron 4.2% (8) 2.5% (8)
59759 Whitehall 4.7% (6) 1.9% (6)
59751 Silver Star 4.7% (6) 1.9% (6)
59747 Pony 2.6% (5) 1.6% (5)
59745 Norris 1.0% (2) 0.6% (2)
59725 Dillon 0.8% (1) 0.3% (1)
59735 Harrison 0.5% (1) 0.3% (1)

Table continued on the next page.
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59711 Anaconda 0.0% (0) 0.0% (0)
59716 Big Sky 0.0% (0) 0.0% (0)
59701 Butte 0.0% (0) 0.0% (0)
59758 West Yellowstone 0.0% (0) 0.0% (0)
Other 0.0% (0) 0.8% (1) 0.3% (1)
TOTAL 100.0% (192) 100.0% (128)  100.0% (320)

Grayed out cells indicate the question was not asked that year.

Years Lived in the CommunitiRVMC Only)
Fifty-six pointthreepercentofwdzo @ =+ | £ f S& seshentlcdts Z1)/inSigaiedtheRave
f A@GSR Ay (KS Ootvendpsrie paint faumperdent @-357) hisvi lived in the community
Ganp &S| 2B (n28Y RByrarst
Fewer survey respondents report in the area compared to
the 2019 assessment

0to 5years 6 to 15 years

2022

N=126

2019

N=207
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Number of Months Lived in Madison County Each Y&RYMC

Only)
The majorityofvdzo @ + I f £ S& ee§Henilcdts, 8.1% (LI SNRF RA OF 6§ SR2 G KS@
Y2y (iKaé SIFOK @SINJAY alRAaz2y /[ 2dzyieo

3 months | do not live
orless /-9 months in Madison
4-6 months 10-12 months County
2022
N=124
0.8%0.8%

0.5%0).5%

2011 [

N=259

0.8%

10
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0.0% 0.0% Prefer to
100% self-describe

Gender of
survey
respondents
Male
0%
Ennis* Sheridan Madison
N=190 N=126 County
Women are
‘Gt NBTSRBEONEGSE 61a yai AyotdRSrR ra +y pibegUenty the::o
healthcare
decision makers
for their
families and

more likely to
respond to a

health-related
survey.

11
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Age of respondents for all years of the survey

B 8%
85+ [ 47% Madison
County
N=318
Sheridan
(RVMC)
I 16.0%

75-84 | 10.9%

N=190

I ::.%
65 - .
55 -
The increasing
percentage of
45- aging rural
residents is
a statewide
- trend and will
likely have a
Bl /4% significant
25-34 [ 6.3% ,
Impact on
demand for
I o.0% future
18-24 0.0%
healthcare

services.

12
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Employment status

The majority of survey respondents are retired or work full time.

Work full time

Work part time

Retired

Student

Collect disability

Unemployed, but
looking

Not currently seeking
employment

Seasonal

Self employed

Other*

*RespondentsN=18 ¢ K 2

I 25.1%
I 20.5%

I 7.8%
N 7.9%

I 52.7%
I 55.1%

0.0%
0.0%

I 0.9%
1 0.8%

I 0.6%
0.0%

0.0%
0.0%

| 0.3%

Bl 4.1%
I 10.2%

B 5.5%
I 5.5%

Madison

County
N=319

Sheridan
(RVMC)

N=127

N=192

FEt20GS8SR I Y2dzyi

GSNBE Y2¢
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Survey Results

Rating of Healthy Community

Madison Countyespondents were asked to indicate how they would rate the general health of their
community.Forty-eight point fourpercent of respondents (149 rated theirO 2 Y Y dzy’ AHéaghy>léa a
and45.5% of respondents (400 TSt G K S A Nsbn@@hatyediyfiy® Bodr pant fie &

percentof respondentgn=14)A Y RA OF 1§ SR (G KSe& ¥ SVeiy realtkys anN1.6% BfY Y dzy A
respondents (NS)NJ & SR K S A NUnBehlthye dlyrésfioddentsateddheir community
GeryunK S f GKe dé

93.9% of Madison County respondents rate their community as
healthy or

Very Very
healthy Healthy Unhealthy unhealthy

Madison
County [EGESA 48.4% 0.0%

N=308

Sheridan EEelel7 40.2% 0.0%

N=122

Ennis
N=186

0.0%

Nearly halfof surveyrespondents feel their
communityis :
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Health Concerns for Community

Respondents were asked what they felt the three most serious health concerns were in their
community, ThetopA RSY 0 A TA SR K SAlcbhol&ubsiacg GbSsisil44. 4 (5420

éMental health issueiswas also a high priority @8.1% (n90), T2t f 2 6 SR

0 e

Ennis Sheridan Madison County
Health Concern (2020) (2022) (Comparison

% (n) % (n) % (n)
Number of respondents 194 126 320

Alcohol/substance abuse
Mental health issues
Cancer
Overweight/obesity

Tobacco use (cigarettes/cigars, vaping,
smokeless)

Social isolation/loneliness
Work/economic stress

Lack of exercise

Heart disease

lfT KSAYSNRakRSYSy (A
Lack of access to healthcare
Diabetes

Motor vehicle accidents

Recreation related accidents/injuries
Lack of dental care

Domestic violence

Work related accidents/injuries
Stroke

Child abuse/neglect

Hunger

Substance abuse

Emergency medical services
Depression/anxiety
Respiratoryissues/iliness

Suicide

Table continued on next page

41.8% (81)
17.0% (33)
22.2% (43)
18.0% (35)

16.5% (32)

12.4% (24)
14.4% (28)
10.8% (21)
8.2% (16)
7.2% (14)
6.7% (13)
5.2% (10)
8.2% (16)
6.2% (12)
4.6% (9)
3.6% (7)
1.5% (3)
3.6% (7)
2.6% (5)
2.6% (5)
23.2% (45)
16.0% (31)
14.9% (29)
2.6% (5)
1.0% (2)

16

48.4% (61)
45.2% (57)
27.8% (35)
25.4% (32)

10.3% (13)

15.1% (19)
11.9% (15)
16.7% (21)
15.1% (19)
15.1% (19)
11.9% (15)
12.7% (16)
5.6% (7)
6.3% (8)
1.6% (2)
2.4% (3)
5.6% (7)
1.6% (2)
1.6% (2)
0.8% (1)

44.4% (142)
28.1% (90)
24.4% (78)
20.9% (67)

14.1% (45)

13.4% (43)
13.4% (43)
13.1% (42)
10.9% (35)
10.3% (33)
8.8% (28)
8.1% (26)
7.2% (23)
6.3% (20)
3.4% (11)
3.1% (10)
3.1% (10)
2.8% (9)
2.2% (7)
1.9% (6)

G/ Iy OSNE
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Other* 7.2% (14) 6.3% (8) 6.9% (22)
Respondentsvere asked to pick their top three serious heatitncerns, so percentages do not equal 100%. Grayed out cells
indicatethe@ NA I 6t S gl a y20 Ay Of dzRRRspondeyitsNFK)SvhoB&ect¥tdayeitile@ldied & dzNIJ S @
' Y2dzy G 6SNBE YBQYSR (G2 ahiKSNI

(View all comments in Appendi® and E)

Components of a Healthy Community

Respondents were asked to identify the thnreest important things for a healthy communitiyorty-
nine point eightpercent of respodents (n459) indA O S Rccasktid healtlicare and other

services

39.2% (n425), | Yy Rfforddable housingat 33.2%(n=106).

A & tarkt ferladddlthy community ¥ 2 f f @abdjébs am@ a héalthy econoést

Components of a Healthy Ennis Sheridan Madison Qounty
Community (2020) (2022) (Comparison

% (n) % (n) % (n)
Number of respondents 194 125 319

Access to health care and other services
Good jobs and a healthy economy
Affordablehousing

Healthy behaviors and lifestyles

Strong family life

Low crime/safe neighborhoods

Good schools

Access to healthy foods

Access to childcare/after school programs
Religious or spiritual values

Clean environment

Community involvement

Tolerance for diversity

Parks and recreation

Low death and disease rates

Transportation services

Table continued on next page

49.5% (96)
37.6% (73)
33.5% (65)
29.9% (58)
23.7% (46)
18.0% (35)
22.7% (44)
13.4% (26)
13.4% (26)
10.8% (21)
10.3% (20)
9.8% (19)
8.8% (17)
6.2% (12)
2.1% (4)
2.6% (5)

17

50.4% (63)
41.6% (52)
32.8% (41)
24.8% (31)
24.0% (30)
24.8% (31)
12.8% (16)
22.4% (28)
10.4% (13)
14.4% (18)
12.0% (15)
4.0% (5)
5.6% (7)
2.4% (3)
4.8% (6)
3.2% (4)

49.8% (159)
39.2% (125)
33.2% (106)
27.9% (89)
23.8% (76)
20.7% (66)
18.8% (60)
16.9% (54)
12.2% (39)
12.2% (39)
11.0% (35)
7.5% (24)
7.5% (24)
4.7% (15)
3.1% (10)
2.8% (9)
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Low level of domestic violence 2.6% (5) 0.0% (0) 1.6% (5)
Arts and cultural events 1.0% (2) 0.0% (0) 0.6% (2)
Other* 1.5% (3) 3.2% (4) 2.2% (7)

Respondents were asked to pick their top three components of a healthy community, so percentages do not equal 100%.

*RespondentsNi=4) ¢ K2 aSf SOGSR 2@0SNJ GKS Fft2G0SR | Y2dzydi 6SNB Y20
Knowledgeof Health Services

Respondents were asked rate their knowledge of the health services availatiieough Ruby Valley
Medical Centeand Madison Valley Medical Centéifty-one point onepercent ofrespondents
(N=164NJ § SR GKSANI (y26ft SRISEE KAl & 22 BPHBROSE | &

(n=730 Excéllent déchodenby20.9% of respondenttn=67)z | YR Gt 22 NES5.®l a aSft S
(n=17).

Over 70% of Madison County responents rated their knowledge

of services as or Excellent

2.6% 9.4% 5.3%
Poor I e——

53.4% 47 7% 51.1%

24.9% 14.8% 20.9%
excetent TN eeeees T
Ennis Sheridan Madison County

N=193 N=128 N=321

18
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How Respondents Learn of Health Services

When asked how survey respondents learn about hesdftvices available in the communitiet most
frequently indicated method of learningasdWord of mouth/reputatiort  63.6% (=203).
oFriends/familywas also frequently used to learn about health services7a®%6 (n-184), followed
closelyby éHealthcare providerat 49.7% ©=49.7).

How Respondents Learn about Ennis Sheridan Madison (?ounty
Community Health Services (02020) (2022) (Comparisn)
Y% (N) % (n) % (n)
Number of respondents 194 124 318
Word of mouth/reputation 66.0% (128) 60.5% (75) 63.8% (203)
Friends/family 55.7% (108)  61.3% (76) 57.9% (184)
Healthcare provider 52.1% (101) 46.0% (57) 49.7% (158)
Madisonian 39.2% (76)  32.3% (40) 36.5% (116)
Mailings/newsletter 23.2% (45) 21.0% (26) 22.3% (71)
Social Media 22.7% (44)  20.2% (25) 21.7% (69)
Website/internet 19.1% (37) 10.5% (13) 15.7% (50)
Billboards/posters 10.8% (21) 2.4% (3) 7.5% (24)
Public Health Nurse 4.1% (8) 7.3% (9) 5.3% (17)
Presentations 7.2% (14) 1.6% (2) 5.0% (16)
Public postings/bulletins 19.4% (24)
Ruby Valley Nugget 13.7% (17)
Radio 4.0% (5)
Other 5.2% (10)  10.5% (13) 7.2% (23)

Respondents were asked to indicate all methods of receiving information, so percentages do not equal 100%. Grayed out
cells indicateshe @ NA I 6t S ¢l a y2G AyOfdzZRSR 2y (G(KS 0O2YYdzy Al & Qa &dzNI

19
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Utilized Community Health Resourse

Respondents were asked which community health resources, thiaerRVMC and MVM@&hey had
dzZa SR Ay (KS Pharindcy (O #&eBi&st fredaéntNditiizedicommunity health resource
cited by respondents &80.4% (n254). TIS Deéntisé  autilized by62.3% (n4.97) of respondents
F2f f 2 ¢SBrivor Gemdtar a17.8% (nS5).

Ennis Sheridan Madison County
Use of Community Health Resources  (2020) (2022) (Comparison
% (n) % (n) % (n)
Number of respondents 194 122 316
Pharmacy 76.3% (148)  86.9% (106) 80.4% (254)
Dentist 58.8% (114) 68.0% (83) 62.3% (197)
Senior Center 14.9% (29) 21.3% (26) 17.4% (55)
Public Health 5.7% (11) 8.2% (10) 6.6% (21)
Home health 5.2% (10) 8.2% (10) 6.3% (20)
Meals on Wheels 5.7% (11) 6.6% (8) 6.0% (19)
Counselling/mental health 5.7% (11) 0.8% (1) 3.8% (12)
Acupuncture 2.1% (4)
Chiropractor 14.4% (28)
Community Services Referral Center 0.5% (1)
EMS/ambulance 9.0% (11)
Fithesscenter/classes 11.5% (14)
Food banks 6.6% (8)
Grief support group 1.6% (2)
Massage therapy 26.8% (52)
Senior Companion Program 3.3% (4)
Substance abuse services 0.0% (0)
S s (4 Ancn SaT N 39
TOPS 1.5% (3)
Yoga 13.9% (27)

Tablecontinued on next page
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VA
Other

12.4% (24)

6.6% (8)

4.1% (5)

9.2% (29)

Respondents were asked to select all other community health resources used, so percentages do not equal 100%. Grayed

out cells indicatehe @ NA | 6 f S

Interest in Educational Classd3fograms

gl a

y 2

Ay Ot dzRSR

2y

GKS O2YYdzyAriieQa

Respondents were asked if they would be interested in any educational classes/programs made
available to the community. The mosequently selectedd f | & & k LINFFEheEE Y3I8&h &4
(n=117). Interest incHealth and wellnesSollowed with 35.2% (n=106), while 27.6% of respondents

(n=83) were interested iMW2 YSY QadK S f (K

Ennis Sheridan Madison County
Interest in Classes or Programs (2020) (2022) (Comparison

% (n) % (n) % (n)
Number of respondents 194 107 301

Fitness

Health and wellness
22YSyQa
Nutrition
First aid/CPR
Weight loss
Living will
aSyQa
Diabetes
LT KSAYSNDRa
Mental health

KSI f 0K

Cancer

Heart disease
Parenting

Grief counseling
Support groups

Alcohol/substance abuse

KSI f 0K

Tablecontinued on the next page.

39.2% (76)
31.4% (61)
28.4% (55)
25.8% (50)
27.8% (54)
21.6% (42)
18.0% (35)
18.0% (35)
7.7% (15)
11.9% (23)
7.7% (15)
6.2% (12)
3.6% (7)
5.2% (10)
4.6% (9)
3.6% (7)
3.1% (6)

21

38.3% (41)
42.1% (45)
26.2% (28)
29.0% (31)
20.6% (22)
29.9% (32)
23.4% (25)
18.7% (20)
25.2% (27)
9.3% (10)
15.0% (16)
15.9% (17)
13.1% (14)
7.5% (8)
7.5% (8)
2.8% (3)
0.9% (1)

38.9% (117)
35.2% (106)
27.6% (83)
26.9% (81)
25.2% (76)
24.6% (74)
19.9% (60)
18.3% (55)
14.0% (42)
11.0% (33)
10.3% (31)
9.6% (29)
7.0% (21)
6.0% (18)
5.6% (17)
3.3% (10)
2.3% (7)

a dzl
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Prenatal 1.0% (2) 3.7% (4) 2.0% (6)
Smoking/tobacco cessation 2.1% (4) 1.9% (2) 2.0% (6)
Caregiver support group 5.7% (11)

Lactation/breastfeeding support 2.1% (4)

Substance Abuse 1.5% (3)

Suicide prevention 7.5% (8)

Other 3.6% (7) 10.3% (11) 6.0% (18)

Respondents were asked to pick all classes or programs that are of interest, so percentages do not equal 100%. Grayed out
cells indicatdshe @ NA I 6t S g1 a y20G AyOfdzRSR 2y (KS O2YYdzyAdeQa adz2ND

Utilization of Preventive Services

Respondents were askeéitthey had utilized any of thpreventive services listed in the past year.

éHealth checkup/Annual Ex@nwasselected by66.1% of respondents (1241)X ¥ 2 f f Raaithdr o0& &
blood pressure cheék 63.68% (=202). Sixtytwo point severpercent of respondents &200)

A Y R A GFlu sh8tRmmidinization® Survey respondents could select all services that applied.

Ennis Sheridan Madison County
Use of Preventive Services (2020) (2022) (Comparison

% (n) % (n) % ()
Number of respondents 194 125 319

Health checkufAnnual Exam
Routine blood pressure check
Flu shot/immunizations
Dental exam

Cholesterol check

Vision check

Mammography

Prostate (PSA)

Colonoscopy

Paptest

Tablecontinued on the next page.

66.5% (129)
71.1% (138)
63.9% (124)
58.2% (113)
50.0% (97)
45.9% (89)
36.6% (71)
15.5% (30)
17.0% 83)

13.9% (27)

22

65.6% (82)
51.2% (64)
60.8% (76)
64.8% (81)
45.6% (57)
52.0% (65)
34.4% (43)
19.2% (24)
13.6%(17)

11.2% (14)

66.1% (211)
63.3% (202)
62.7% (200)
60.8% (194)
48.3% (154)
48.3% (154)
35.7% (114)
16.9% (54)
15.7% (50)
12.9% (41)



Community Health Needs Assessmeimadison County2022 Report

Hearing check 15.5% (30) 8.0% (10) 12.5% (40)
| KAt RNByQa OKSO{| dzLk 2 7.7% (15)  14.4% (18) 10.3% (33)
None 2.6% (5) 4.0% (5) 3.1% (10)
Health fair 16.5% (32)

Mental healthcounseling 4.0% (5)

Other 5.7% (11) 4.8% (6) 5.3% (17)

Respondents could select any of the preventive services listed, so percentages do not equal 100%. Grayed out cells indicate
the@l NAFo6fS gla y20 AyOfdzRSR 2y GKS O2YYdzyAildeQa adzaNBSe

Delay of Services

Twenty-eight point severpercent of respondents (186) reported that they or a member of their
household thought they needed healthcare services but did not get them or had to gietitryg them.
Seventyone point threepercent of respondents (r214) felt they were able to gethe healthcare
services they needed without delay.

28.7% of Madison County respondents did not get or delayed
getting needed healthcare services

0
33.3% 28.7%

25.4%
.y ‘.

Ennis Sheridan Madison County
N=177 N=123 N=300
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Reason for Not Receiving/Delaying Needed Services

Eightythree of the 86 survey respondents whindicated they were unable to receive or had to delay
senices shared their top three reasons for not receiving or delaying needed servicesedson most

cited wasthat ¢t cost too muck at 30.2%,(n=25x F2f f 26 SR

0ée

G/ 2dzf R y2i

3!

MpdPo: dyTmMcod a¢z22 2y 3 (r@dwith18A% (nF1.2) Nresppndént.ILI2 A y Y
selections.

Reasons for Delav in Receivin Ennis Sheridan Madison County

Y g (2020) (2022)  (Comparisoi)
Needed Healthcare
% (n) % (n) % (n)
Number of respondents 45 38 83
It cost too much 33.3% (15)  26.3% (10) 30.1%(25)

Could not get an appointment
Too long to wait for an appointment

a® AyadaNI yOS RARyQi
It was too far to go

52y Qi tA1S R2002NA
No insurance

5ARY QO (y2¢s
Had no child care
hFFAOS g ayQi

Too nervous or afraid

gKSNE

2 LISY

Could not get off work

Not treated with respect
Transportationproblems

52y Qi dzy RSNARUGUI YR KS
Language barrier

Services were not available locally
Qualified provider not available

Worried about privacy/confidentiality

Unsure if services were available

Table continued on next page

6.7% (3)
13.3% (6)
17.8% (8)
11.1% (5)
8.9% (4)
11.1% (5)
6.7% (3)
6.7% (3)
4.4% (2)
4.4% (2)
4.4% (2)
2.2% (1)
2.2% (1)
0.0% (0)
0.0% (0)

20.0% (9)

6.7% Q)

24

34.2% (13)

23.7% (9)
15.8% (6)
15.8% (6)
15.8% (6)
7.9% (3)
10.5% (4)
2.6% (1)
5.3% (2)
5.3% (2)
2.6% (1)
5.3% (2)
2.6% (1)
0.0% (0)
0.0% (0)

28.9% (11)

5.3% (2)

19.3% (16)
18.1% (15)
16.9% (14)
13.3% (11)
12.0% (10)
9.6% (8)
8.4% (7)
4.8% (4)
4.8% (4)
4.8% (4)
3.6% (3)
3.6% (3)
2.4% (2)
0.0% (0)
0.0% (0)
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Other* 15.6% (7) 15.8% (6) 15.7% (13)

Respondents were asked to indicate the top three reasons ftwlay inseekingor receivinghealthcare, so percentages do
not equal 100%. Grayed out cells indictte @ NAF 6 f S gl & y20G Ay Of dzRRR$pondeyitsNFEKS O2 Y Y«

gK2 aSt SOGSR 20SNJ GKS fft20GSR IY2dzyd 6SNB Y20SR (2 ahiK

Primary Care Services

Ninety-sixpoint five percent of
respondentgn=304) indicated they
or someone in their household had
been seen by a primary care
provider (suchas a family physician, 96.8% 96.0% 96.5%
physician assistantr nurse ¢ - B
practitioner) for healthcare services

in the pastthree years Threepoint

five percentof respondentgn=11)

indicated theyhad notreceived Ennis Sheridan Madison County
primary care N=189 N=126 N=315

Primary care utilization has remained above
95% across Madison County

Hospital Care Services

Respondents were asked if they
or someone in their household
had received hospital care in the
last three yearsHospitalization
was quantified as hospitalized
overnight, day surgery,
obstetrical care, rehabilitation,
radiology, or emergency care.
Sixtynine point fourpercent of 76.6%

respondents (n215) reported 6 4'5%/‘\‘69.4%
that they or a member of their

family had received hospitahre

during the previous three years, Ennis Sheridan Madison County
and30.6% (n9¥5) had not N=186 N=124 N=310
received hospital services.

Utilization of hospital services was just below
70% for Madison County respondents
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Specialty Care Services

Respondents were asked if they or
someone in their household had
seen a healthcare specialistthe
last three yearsSpecialty cargvas
guantified asa health provider
other than their primary care
provider or family doctarSeventy

Specialty care utilization was at 76.2% for
Madison County Respondents

81.5%

six point twopercent of the 76.2%
respondentgn=237) indicated 72'72/0//"# ——0

they or a houshold member had

seen ghealthcare specisst during

the past three years, whil23.8% Ennis Sheridan Madison County
(n=74) indicated they had not. N=187 N1 N=sit

Prevalence of DepressiofiRVMC Only)

Respondents were asked to indicate if there were periods of at least three consecutive months in the
past three years where they felt desed on most day3.welvepoint five percent of respondents

(n=15) indicated they had experienced periods of depression, ah89% of respondents (n95)

indicated they had not.

Respondents reporting periods of depression
have remained consistent since the last

assessment
12.9% 12.5%
2019 2022
N=202 N=120
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Social Isolation

Respondents were asked to indicate how often they felt lonely or isolated in the past yeathFa#ypoint

eight percent of respondents (r£68) indicated they never felt lonely or isolated, a?@l6% of respondents

(n=83) indicatedil KS& ahOOK aRR¥ & f LIBNIO¥i2 Yy (i K0 FouFebripdintfolz y St & 2N
percent(Nn450 NBLIRZ2 NI SR (KSe& TSti fp2yRafeea 21828y (KORE 4 { 2
AYRAOIFIGSR GKSe TFStid t2¢ySRe &aNLIS ARG BE) shan@dyheysfaR 2 3 (1 F
f2ySte 2N Aaz2tF30SR Ga9OBSNEBRI&DE

Most days Sometimes  QOccassionally
(3-5days (3-5daysper  (1-2 days per

Everyday per week) month) month) Never
Madison
0,
County 53.8%
N=312
2.2%
Sheridan
N=123
1.6%
Ennis
N=189 53.4%
2.6%
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Perception of Stress

Respondents were asked to indicate how they would describe their stress level over the past year. Forty
four point nine percent of respondents (rt29) indicated they experiencedlaw level of stress41.3%

(n=140) had amoderatelevel of stress]13.1% of respondents (i) indicated they had experienced a high
level of stress, an@.6% (n=2) of respondents wedie! y & dzZNBS k NI G KSNJ y2 0 &l & d¢

Unsure/
) rather not
High Moderate say
Madison
County 13. 1% 41.3% 0.6%
N=312
Sheridan 8. 8% 0.0%
N=125
Ennis
N=187 16.0% 1.1%
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Rating of Mental Health

Respondents were asked to indicate how they would describe their mental health in general when
considering stress, anxiety, depression, and emotional probl&m$y-one percent of respondents (ri28)
FSthG GKSANI YSyR7ew 086 ratéd& K 8 A B ¥ B ¢ aVRly gosdSand19.®b oft & &
respondents (n600 T St (i G KS A NJEXcSIgnE Tviorespdntient§0Or6% ¥ateditheit mental
KSFEfOK a at 22 NWE

Excellent Very good Fair  Poor

Madison

County 19. 2% 27.6% 0.6%
N=312

Sheridan 0.0%
N=125 '
Ennis 19.8% 46.0% I 1.1%
N=187
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Impact of Substance Abuse

Respondents were asked to indicate to what degree their life has been negatively affected by their own or
a2YS2yS StasSqQa adzmail yOS | ptim & othetdiudsSrftgidpyiddedaR A y 3 |
percent of respondents (Y70 A Y RA Ol 6§ SR G KSA NJ fBight&n gointdhredpdrcerii | G |

A L, AN, A N LA, >

(=570 & Rttt o FF MBI avSordewhat | T T S O.0041R2B) indigated they

AAAAA

gSNB a! 3INBIG RSIfté¢ ySardaropgsSte FFSOGSRD

A great

deal Somewhat Not at all
Madison
County [EeKeLZ) 16.0% 56.7%

N=312

SUIHGEUN 6 305  19.0% 57.9%
N=126
Ennis 0
Wl 10.8% 14.0% 93.9%
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Physical Activity

Respondents were asked to indicate how frequently they had physical activity for at least twenty

minutes over the past month-orty-eight point onepercent of respondents (r£51) indicated they had

physical activi & & 5 | 2%.3% h®€2) indiedted they had physical activity of at least twenty

Y A Y dzB-Stitnesdper weet Eleven point fivgercent of respondents (186) indicated they had

LIK& & A Ol f-5timEsipar ManteB.3% @260 A Y RAOF SR (i KSe-2KheRpellJK & & A
Y2y i K28% (n9) Rdicated they hadi b 2 LIK& a Xb®F f | OGAGAG &

Nearly 50% of respondents reported daily physical activity

2-4X
Daily (week) None
Madison
County 48.1% 29.3% 2.9%
N=314

Sheridan

N=125

2.4%

I 3.2%

Ennis
N=189
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Difficulty Getting Prescriptions

Respondents were asked itadicate if during the last yeamedication costs had prohibited them from
getting a prescription or taking themedication regularlySeven point sevepercent of respondents
(n=24) indicated thathey had difficulty getting a prescription taking their medication regularly in
the last yearEightyfive point sixpercent ofrespondents (n268) indicated that they did not have
trouble gettingor taking prescriptionswhile6.7% of respondentén=21) stated it was not a pertinent
guestion for hem.

7.7% of Madison County respondents note medication costs
were a barrier to regular medication use.

8.5% 6.4% 7.7%

—e
Ennis Sheridan Madison County
N=188 N=125 N=313
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FoodInsecurity
Respondents were asked to indicatgdifiring the last year, they had worried that theyuld not have
enough food to eat. The majorit95.9% (n302), were not worried but4.1% (n43) were concerned

about nothaving enough to eat.

The majority of respondents did not worry about having enough
food

2.6% 6.3% 4.1%
— —0
Ennis Sheridan Madison County
N=189 N=126 N=315
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Housing

Respondents were asked to indicate if they felt the community has adequate and affordable housing
options availableSixtysix point threepercent of respondents (1209 indicated that they

feel there are not adequate and affordable housing options alkalan the community5.4% (n47) felt
there are adequate and affordable options available, 888% (N80 RARY Qi {(y2 ¢ @

The majority of survey respondents feel their community does not
have adequate and affordable housing options.

Madison
County EEERRCRC) 66.3%

N=315

Sheridan RS 65.9%

N=126

=<
D
(7]
Z
o

Ennis

NPl 5.3 66.7%
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Injury Prevention MeasuresRVMC Only

Respondents were asked to indicate which, if any, injury prevention measures they Mitizgthree
point sixpercent of respondents (n4T) indicated they use a seat belt. Skkiyo point fourpercent
(n=78) reported they regularly exercise, aB8.26(n=49) reported they use gun lock/safe

Sheridan :
: - Madison County
Prevention measures utilized (2022
% (n)

% (n)
Number of respondents 125 125
Seat belt 93.6% (117) 93.6% (117)
Regular exercise 62.4% (78) 62.4% (78)
Gun lock/safe 39.2% (49) 39.2% (49)
Designated driver 23.2% (29) 23.2% (29)
Child car seat/booster 21.6% (27) 21.6% (27)
Recreational activity helmet use 17.6% (22) 17.6% (22)
None 2.4% (3) 2.4% (3)
Other 3.2% (4) 3.2% (4)

Respondents were asked to indicatach type of injury prevention measures they utilize percentages do not equal
100%.
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Awareness of Health Cost Assistance Programs

Respondents were asked to indicate their awareness of programs that help people pay for healthcare
bills. The majority of respondents3%, n94) shared thathey were aware of these programs but did
not qualify to utilize themTwenty-eight point eightpercent of respondents (185) indicated they were

not aware of these program4,4.6% (n43) indicated that theywere not sure if they were aware of

health cost assistance prograpand12.9% (n-38) were awareof and usechealth cost assistance

programs Eleven point nine percelib=35) were aware of the programs, but choose not to utilize
them.

Over a quarter of respondents are not aware of programs that help
people pay for healthcare expenses

Yes, and Yes, but | Not
| use them don't qualify No sure

Madison County

N=295

Sheridan

N=124

Ennis
N=171
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HealthInsurance Type

Respondents were asked to indicate what typdeélthinsurance covers the majority tieir medical
AYRAOI (i MBdicarek S ® 2 BRikkischirbent
AY RA Ol (i ERplojiekKspansoféd AF2 dSftydesp@dentss SNBE Y2 SR

expenseskForty pointsixpercent (n4280

(n=600

for selecting over the allotted onleealthinsurance type.

Ennis Sheridan  Madison County
Type of Health Insurance (2020) (2022) (Comparison

% (n) % (n) % (n)
Number of respondents 188 127 315

Medicare

Employer sponsored

Private insurance/private plan
Health Insurance Marketplace
None/pay out of pocket
Medicaid

VA/Military

Health Savings Account
Healthy MT Kids

Agricultural Corp. Paid

Indian Health

Other

42.0% (79)
20.2% (38)
5.9% (11)
6.9% (13)
3.2% (6)
0.5% (1)
1.6% (3)

0.0% (0)

0.0% (0)
19.7% (37)

38.6% (49)
17.3% (22)
10.2% (13)
2.4% (3)
2.4% (3)
5.5% (7)
3.1% (4)
2.4% (3)
1.6% (2)
0.0% (0)
0.0% (0)
16.5% (21)

40.6% (128)
19.0% (60)
7.6% (24)
5.1% (16)

2.9% (9)
2.5% (8)
2.2% (7)
1.0% (3)
0.6% (2)
0.0% (0)
0.0% (0)
18.4% (58)

TOTAL

100.0% (188)

100.0% (127)

100.0%(315)

Grayed out cells indicatiie @+ NRA | 6 f S
Y2 dzydié 6 SNBE Y2O0SR

GKS Ftft200SR
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a yz2i
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Barriersfor HavingHealth Insurance

Among the survey respondents whadicated they did not have insuran¢e=9), the top reason for
y2i KF@Ay3 KSFfGK AyadzNI yOS g a88&s, h8) Raspohdgnts2 NR
could select albarriersthat appied.

Ennis Sheridan Madison County

Barriersfor Having Health Insurance (2020) (2022) (Comparison
% (n) % (n) % (n)

Number of respondents 6 3 9

[ yQd FFF2NR G2 LI @ 83.3% (5) 100.0% (3) 88.9% (8)
Employer does not offer insurance 66.7% (4) 0.0% (0) 44.4% (4)
Choose not to have health insurance 0.0% (0) 33.3% (1) 11.1% (1)
¢22 02y FdzaAy3IkR2Yy Qi 0.0% (0) 0.0% (0) 0.0% (0)
Other 16.7% () 0.0% (0) 11.1% (1)

Respondents were asked to indicatk barriers forhaving health insurangeso percentages do not equal 100%.
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